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ARTICLE INFO ABSTRACT
Today, with the advancement of technology and the importance of using social networks to
Article History search for knowledge that can lead to creativity and innovation, as well as the effects of

innovation in improving organizational performance, social networks and innovation have
attracted the attention of many researchers. In addition, employee voice is considered as a
tool for expressing views or responding to job dissatisfaction, which can help managers
Date Accepted: ' May Y- 7o increase employee satisfaction and commitment and, as a result, improve organizational
Date published: @ June ¥+ Ye performance. Therefore, in this study, the effect of using social networks on innovative

behavior was examined with regard to the mediating role of employee voice. This study is

an applied research in terms of purpose and a descriptive-survey research in terms of

research method. Standard questionnaires on the use of social networks by Jahanbani (Y« 1A),
Keywords innovative behavior by Johnson (Y:-+), and employee voice by Reese, Alpheus, and
Gattenby (YY) were used to collect data. The statistical population of this study was all

Date Received: YA September Y+ Y ¢
Date Revised: YA February Y:Ye

Social n_]edla’ . employees of the Comprehensive Psychiatric Center of Yazd Province, which was ¢
Innovative behavior, people. The sample size in this study was calculated using the Cochran formula, which was
Employee voice. Y+ Y people. SPSS software was used to perform statistical calculations, and all analyses

were performed using Smart-PLS software. Structural equations, which are a type of
inferential statistics methods, were used to examine the relationship between variables and
considering the conditions for using parametric tests. The results obtained show that the
critical value (t) is (A,7°), so at the 497 level in the first hypothesis, the effect of using social
networks on innovative behavior is positive and significant, considering the mediating role
of the employee voice variable. Also, according to the t statistic (Y,+1+) at the 127 level in
the second hypothesis, the effect of using social networks on innovative behavior is positive
and significant. Also, in examining the third hypothesis, it was found that according to the t
. . statistic (Y©,£YA) at the 49 percent level, the effect of using social networks on employee
C(?rrespondlng Au_thor Email: voice is positive and significant, and in examining the fourth hypothesis, according to the t
n.j.manager@gmail.com statistic (A,AYY) at the 24 percent level, the effect of employee voice on innovative behavior

is positive and significant.
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