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Due to the rapid and rapid changes in human knowledge and information,
everything is changing and evolving rapidly. Organizations interact with the
environment as an open system and need to respond to environmental changes in
order to continue living. Since human resources are considered the most important
factor and axis of the development of organizations, equipping and preparing these
resources to face changes is of particular importance, and all organizations with
any type of mission should allocate the most capital, time, and program to
developing people in different dimensions. The purpose of the present study was to
investigate the role of knowledge management in human resource management in
the Civil Registration Organization of Tehran. The research method of this study is
a descriptive-survey of an applied type. The statistical population of the present
study consists of employees of the Civil Registration Organization of Tehran (285
people). A number (164) were selected as samples using the Cochran formula. The
data collection tool was a questionnaire, and the validity and reliability of the
construct were examined through factor analysis. The analysis of the research data
was also carried out using SPSS and PLS software. The findings of this study
showed that all the research hypotheses were confirmed. Based on the findings, it
is suggested to provide a space for the organization's human capital to participate
in knowledge creation. For example, employees can help the organization identify
appropriate and inappropriate processes and procedures and show what ideas can
be obtained from appropriate procedures to improve inappropriate procedures.
Structural changes, including the creation of a research and development unit and
considering a comparative and field study mission for that unit, are also
recommended.
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