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ARTICLE INFO ABSTRACT
Obijective: To study the effect of types of dependency on service quality
Article History due to types of outsourcing of logistics activities in Abigq Municipality,
Date Received: 5 February 2025 Qazvin. Research Methodology: This study is applied in terms of purpose
Date Revised: 25 March 2025 and descriptive-survey correlational in terms of method. The statistical
Date Accepted: 7 May 2025 population of Abig Municipality employees, a sample size of 67 people,
Date published: 20 July 2025 was selected from among them and was measured with a standard

guestionnaire whose validity and reliability were confirmed. Descriptive
statistics and SPSS 24 software were used to analyze demographic data and
extract central indicators, and structural equation modeling and PLS2 Smart
software were used to analyze inferential statistics. Findings: The main
hypothesis of the claim that types of dependency have an effect on service
quality due to types of outsourcing has been confirmed. Conclusion: The
results of data analysis show that the effect of types of dependency on
service quality due to types of outsourcing has a significant effect. Target
dependency on the variable had no significant effect on general
outsourcing. General and advanced outsourcing had a significant effect on
service quality, but custom outsourcing did not have a significant effect on
the service quality variable.

Keywords

Outsourcing of logistics
activities, service quality,
Substitute dependency,
Target dependency.

Corresponding Author Email:
airajpour@yahoo.com

How to cite this article:
Ebadi, E., & Irajpour, A. (2025). The impact of types of dependency on service quality through types of outsourcing.
Journal of Technology Management and Smart Productivity, 7(2), 76-90.

©2023 The author(s). This is an open access article distributed under Creative Commons Attribution-
NonCommercial 4.0 International (CC BY-NC), which permits use, sharing, adaptation, distribution and reproduction in any medium
or format, as long as you give appropriate credit to the original author(s)and the source.

Publisher: Chatre Andisheh International Publishing Institute


https://www.orcid.org
https://www.orcid.org

FrAY-VAAS (LLE A B VF ammino O FF (Y oyled oV oy

0w 9B (599 © 989 9 (5398 P S ke

Homepage: https://Jomaier.ir JTMSP

93 Yo

S 2w 0393 191 ity 4 Olosd CuhsS ) (oKl E19i 5 05 50

" gl e T Gole uslow!

Ol s ecns® oty 15T oltils ¢ omio S ke Lyl pwli )18

(d}:.wﬁ Bu\.’u«i‘};) U‘Il‘ Lda_j)’s LOA_‘})'S ~\>“5 J\JT a\i&i\é LW C,ijj_-\.a cjjfjl.lb\:.«:‘ -y

o> EPRCRISYI
,;Méuggue@t;.d;),ﬂt\ﬂw\,@ou.\sg%sﬂj@b@};\ 56 andllas i Coa Ao il
G0 A 35 62 8 Ooola Sl aalllas ol 1 Rasny (oelid ha Sl 03 0295 ST (5168 VEFINY 3l s b
5 g5 o 4 Sl Dl (613 1 OUSST (55LT amalr ol (St 5 51 oulogy = (o 5 VEF/0 /00 1S53k b
D3 e 3550 0dd A6 OT UL 5 Sley 45 5,1kl anliin s b 5 bl s 0T o 5l (5,4 9V VRV
LT 51658 e gl pasls mlinal 5 (s Conar o o3ls ot 5 425 55kt 4 ol 8 VEF/ /YA Ll ot

)U;\r,g\,‘sju;uQv;mgbjt?pul,uTJ;,;,m_kgs@MSPSSW‘J-MC.J;,@;.,@:
kS (Sals g5l 5Ty e alesl ol 4 b ils 4Bl el s oslizel PLS; Smart
()L':.JLAa:l:J:laJ}qkdjlyla-@bj:‘_;ﬁf@gﬁ.@la.uA;UL;)\;.»Q}J!CI}JHJ&»\}@QLM;
Cota (Sasls )15 ne S0 ok O3 ¢l dlauly 4 Slokst oSy (Kol gl ST das o0

e ., . . . Sowls™ sy
Sleds CoiS 4 i 9 (0908 ok O3 I (G)13 Gae U s ges ol U5 p p ke

b b (b 05
(Oledst CiS (S
(Sl (Sl
RECRTY u.f:w.l)

.&;M:‘JJ.‘_;)‘J@MJ;U&:)lﬂ-k:’-wﬁxﬁﬁﬁ)bgﬁjg—ﬂdjﬁg}wlédj‘iémju

J e ok o o !
airajpour@yahoo.com

gjjdﬁj&jﬂﬁ”Qx#LS‘)l:wOjjt‘y“dﬁw"jﬁQlﬂv\’ ‘:":"':;fui:““"ﬁ afléjlf,;l? (\F'F)uxk&t)ﬁ Cﬁl)&kﬂ‘ gé:L&«SUu u{lmaL:.ul
algnil o Mol s ol lassl dvinge 1 2350 A0VF V)V cliad ga
Creative Commons: CC BY 4.0



https://www.jvcbm.ir/?_action=article&au=973264&_au=%D9%85%D9%87%D8%AF%DB%8C++%D8%AE%D8%AF%D8%A7%D9%BE%D8%B1%D8%B3%D8%AA
https://www.jvcbm.ir/article_163757.html?lang=fa#aff1
https://www.jvcbm.ir/article_163757.html?lang=fa#aff2
https://www.jvcbm.ir/?_action=article&au=973264&_au=%D9%85%D9%87%D8%AF%DB%8C++%D8%AE%D8%AF%D8%A7%D9%BE%D8%B1%D8%B3%D8%AA
https://www.jvcbm.ir/article_163757.html?lang=fa#aff2
https://creativecommons.org/licenses/by/4.0/
https://www.orcid.org
https://www.orcid.org

